
Time to cut the cord?

n	 Downloadable apps and features to fit your communication needs:
	 - Wireless STS (*787)
	 - Speech-to-Text app 
 -  IP Relay service
	 - List of apps available at nc-sts.com/apps 
	 - Emergency notifications 
	 - Mobile access, anytime anywhere
n	 Affordable plans
n	 24/7 Support from Accessibility Care Team
n	 Monthly webinars available at nc-sts.com/webinar

Transitioning from a landline phone to wireless has never been 
easier!  T-Mobile Accessibility team is ready to support you.

Ready to get your wireless device?
Contact Accessibility Care at: 
n	 nc-sts.com 
n	 access@t-mobile.com
n	 877-787-1989 (English)
n	 800-676-4290 (Español)

Get prepared by changing your landline 
service to wireless.

Analog or ”copper wire telephone line” service availability continues to decline over time; analog service may not be available in all areas. Although IP Relay can be used for emergency calling, such emergency calling may not function the same as 
traditional 911/E911 service. By using IP Relay for emergency calling, you agree that T-Mobile is not responsible for any damages resulting from errors, defects, malfunctions, interruptions, or failures in accessing or attempting to access emergency 
service through IP Relay whether caused by the negligence of T-Mobile or otherwise. Registration and Internet connection required. Restrictions apply. See t-mobile.com/access for details.                      A-FMNC-0036


